YTBEPXIAIO:

[IPABIJIA IIOBEJAEHHWS B MEIUIIMHCKOW OPTAHU3AITANA

1. O0mue monoKeHUS

IlpaBmna TOBeNEHHS B MEOWLIMHCKOH opraHMiaumd (manee [lpaBuma) OMpemensiOT HOPMBI
MOBEICHUS MALMEHTOR (UX NPEICTABUTENEH) U HHBIX OCSTHUTENEH HA TEPPUTOPHUH MEIHLIMHCKHX LIEHTPOR
000 “OCAM-TACTPO” (manee MLI), a TarKe HHBIE BOMPOCH], BOSHHKAWIIUEC MEKIY YIaCTHHKAMH
NMpPaBOOTHOLIEHHH - mMauMeHToM (ero npeacrasuresiem) 1 MIL

Haunsie [IpaBuna ofg3aTenbHbl V11 HCIOMHEHHS U9 BCeX MAIMEHTOB (MX IpeNCcTaBUTENeH),
monmydaromux yenyrd B MII, a Tawke MHBIX moceturenedt MLl B memsix obecrmedeHus yCraoBHi
KQYECTBEHHOr0 M KOMQpOPTHOIO MOMy4YeHMS MeOULMHCKHUX YCIyr, ofecredeHus Oe30mMacHOCTH
noceTuTenei U pabotHUKOR M1, cobmroeHMs CaHUTAPHO-3MUIEMHOTOTHYECKOTO PEKIMA.

ITocerutens, Haxomsck B MI uinm Ha ee TeppurTopuM (BKIOYAS NAPKOBKY), CUHTAETCA
03HAKOMIIEHHEIM M COTJIACHBIM C HACTOSLIMMH [IpaBuIaMu.

Iapupivu npuHuunaMy patorsl MIL SBISIOTCS WMHOMBUOYANBHBIA TNOJXOJ M YBAKEHHE K
KaXIOMY 0OpaTHRIIEMYyCs, 3a00Ta U BHIMAHHE TIPH OKA3aHHH MEIHIIMHCKOH YCITyTH.

2. Tlopsinok npHemMa NalHEHTOB
2.1. Iocemenne MII ocyurecTBiseTcs MO MPEABAPUTENLHON 3amucy. Bpems, BeIAeNeHHOe Ha IpPHEM,
orpanurdeno. Ha npuem nmanmenty HeotxoauMo npuxoauts 3a 10-15 MUHYT A0 Ha3HAYEHHOTO BPEMEHH
must ohopmiteHnst TOKyMeHTOB. [Ipr oroznannu Oonee yeMm Ha 15 MHHYT aIMHHHCTPAIMS OCTABIISAET 3a
co00H mpaBo NepeHecTH NMPHEM Ha JIPYroe BpeMs, TaK KakK 5TO HapywaeT rpapuk paboTel Bpaya u
IOCTaBIAET HeyToOCTBA IPYTHM TTAIIHEHTAM.
2.2. Ilpy npueMe nalueHTOR 0OPMIIIOTCS CASAYIOIINE TOKYMEHTEL:

e JloroBop Ha OKa3aHHE IUIATHEIX MEIHIHHCKHX YCIYT ¢ IPHIOKESHHAMH— OIHH Pa3 B KaJeHIAPHBIH

ronm

e MudopmupoBaHHOE corNacHe Ha MEIMIMHCKOS BMELIATEIBCTBO — MPU KakA0M ofpallieHHH

e Cornacue Ha 06paCoTKy NepcoHalbHBIX JAHHBIX — OJIHH Pa3 B KAJIEHAPHBIA I'0JI
2.3. Jlna nomyyeHus MeOULIMHCKOH ITOMOILNH IALMEeHTY (3aKOHHOMY IMPEACTaBHUTENII0 MALUMeHTa) MpU
KaKIOM  OoOpalleHHd AI8  MACHTHOHKAIMHM  JUYHOCTH — HeoOXOOWMO  TNPETBIBUTh  JNOKYMEHT,
YAOCTOREPAIOUIHI THUHOCTE!

® [acMopT rpakgaHuHa PO

®  [1acllopTa MHOCTPAHHOI'O [OCYAapCTRa

® BpEMEHHOE YAOCTOBEPEHME JIMYHOCTM - B  Clydae OTCYTCTBMA macnopra  (yreps,
repeothopMIIeHHE ),

®  BOGHHEIM OWJIET, YAOCTOBEPEHUE JTMYHOCTH BOSHHOCTYKALIETO - [JIS BOSHHOCTY KAIIIAX

®  CrpaBKa O CyAWMOCTH - /Ul HeAaBHO OCBOOOIMBIIMXCS TPAKIAH

e ynocToBepeHue OexeHla — Ui GekeHLEB

®

BHUJ HA KUTCIBCTBO, Pa3pCIICHHUE HA BPEMEHHOC TPOKKWBAHUE — [JI MHOCTPAHHBIX I'paykKiaH

3. IIpapa u 06A3aHHOCTH NanHeHTa (MPeJCTABATE/IS NANHEHTA)

3.1. Ilpapa nanuenTa (HpeJcTABHTEISI MALIHEHTA).

[MTauueHT (MpeacTaBUTENb NALIMEHTA) MMEET MPARO Ha:

3.1.1. BexUmuBoe ¥ YBaKUTEIHHOE OTHOLICHHE CO CTOPOHBI COTPYAHHKOB M1

3.1.2. IlonyueHue mnaTHEIX MEOWIMHCKHX YCIYT B VYCIOBHMAX, COOTBETCTBYHOLIUX CAHUTAPHO-
THTHEHHUESCKUM TpeGoBaHUAM;

3.1.4. IlpenocraBiienye IUIATHBIX MEIMLMHCKMX YCIYT 3a CHET JIMYHBIX CPEACTB IpaKiaH, CPelCTB
paboTonaTenel ¥ HHEIX CPEJICTB, B TOM YHCIIE JOrOBOPOB A0OPOBONBHOIO MEIUIMHCKOTO CTPAXOBAHH,
3.1.5. HUndopmupopanHoe AoOpOBONBHOS COMVIACHe HAa MEAMLMHCKOS BMEIIATEIBCTBO, ABIAIOLIEECT
HeOOXO/IMMBIM MPE/BAPUTEIBHBIM YCIOBHEM MEAMLMHCKOr0 BMELIATENbCTRA;



3.1.6. OGocHOBaHHBIN OTKa3 OT MOTyYeHUs MEUIIMHCKON YCIyTH i BO3BPAT OIUIadeHHON paHee CyMMEI ¢
BO3MewlieHHeM 3arpat ML, cBA3aHHBIX ¢ MOATOTOBKOM OKa3aHHs YCITyIH;
3.1.7. BeiGop uLl, KOTOPBIM B HHTEPECaX NALMeHTa MOYKET ObITh TepeaHa HHPOPMALUa O pe3yabTaTax
€ro 3I0POBH;
3.1.8. Tlpenocrasnenue B jocTynHOH (GopMe MONHONH HH(POPMALMK O LIEJIH, XapakTepe H OCOASHHOCTH
BBITIOJTHASMBIX MEAMUHHCKUX MPOLETYP, HX BO3MOKHBIX MOCTEACTBUAX
3.1.9. Ilomyuenne monnoH uHpopmarmu o MI] M npenocTaBiseMbIXx WM MEIMLMHCKHX YCIYrax,
O3HAKOMJIGHHE C IOKYMEHTaMH, IOATBEPAIAIOLUIMME CTIeIHAIBLHYIO IpaBociocobHocTs ML,
3.1.10. Tlonyyenue unpopmanu 0 haMUIMM, UMEHH, DOKHOCTH COTPYaHMKOB MII, okassRarommmx
MEIHLMHCKYIO YCIIYTY;
3.1.11. 3ammTy mepcoHaNbHBIX JAHHBIX U CBEISHMI, COCTABISIOLHX BpaueOHYIO TalHy;
3.1.12 Ilonxyro HHOPMALIMIO O COCTOSHHH CBOErO 3[0POBhS, METOAAX JUATHOCTUKY M JIEYEHMS, BKITFOYAs
BO3MOYKHBIE PHCKH;
3.1.13 Ilomyvenue KOnui MeAMIHHCKON TOKYMEHTAIIMK U Pe3yIbTaTOB 06c/IeN0BaHHIH;
3.1.14. Bosmemenue Bpela, NPUYMHEHHOrO 3[0POBBIO MPH OKA3aHHH €My MEIMIHHCKOH YCIyrH B
COOTBETCTBHMHU C NEHCTBYIOIMM 3aK0HOJaTelIbeTBOM Poccuiickoi Menepartim;
3.1.15. MHple npapa, MpeycMOTPEHHBIMH 3aKOHOAATEIECTBOM PO,
3.2. O0s3aHH0CTH NANHEHTA (IPEICTABHTES NANHENTA),
[TanpenT (mpencraBUTens nannenTa) oba3aH:
3.2.1. CobmoaTh CaHUTAPHO-3MHAEMHONIOTHYECKHH peskuM MIT:

e mpu exoje B ML Ha 00yBE HageBaTh OaxuIbl

® IIpU HAJIMYHH NPOCTYAHBIX 3a00TeBaHU M B IEPUOJ SNHAEMHH pecHPATOPHO-BHPYCHBIX

3a00/1eBaHUH HAIEeBATh MACKY;

®  OCT4BITATH BEPXHIOIO OACKIY B rapaepobe/mikady st BepXHEH ONeHIbl;
3.2.2. bepexHo oTHOCHTCA K MMyILecTBY MII, coGmonath YHCTOTY B HOMEIIEHHSX;
3.2.3. Cobinonars TpeGosaHus noxapHO# 6e30TaCHOCTH;
3.2.4. Cobmoaath TpeboBaHuA (GenepanbHOrO 3aK0HA O 3aMPETe KYPEeHHs;
3.2.5. CobnroaTe MOpSIOK B MECTaX OOIIECTBEHHOTO MOIL30BAHMS;
3.2.6. IIposBnare ypaeHue B 0OIEHHHN ¢ cOTpyaHHKamMu MLI;
3.2.7. IIposBNATH BEAUIMBOE OTHOLIGHHE K APYTHM TTAIIHEHTaM, COGIIIONATh TUIIMHY U O4ePENHOCTE;
3.2.8. HesamemmrensHo HHGOpMUpoBaTh coTpyaHHKoR ML npu oOHapy/KeHHH HCTOUHHMKOB II0JKApa U
MPOYHX HCTOYHMKOB, YTPOAKAKIINX 00LIeCTBeHHOM Ge30macHoCTH;
3.2.9. Coolware gocToBepHble, HEOOXOAMMEIE /UM KAUECTBEHHOI'O OKA3AHHA MEIMIIMHCKOH YCIIyTH,
CBefleHHs coTpyanHuky MII, IipefocTaBifoleMy MEIHIHMHCKYIO YCIyry, O CBOEM CAMOYYBCTBHH,
3a00neBaHUAX, MPOBOJIUMOM JIGHEHHUM M APYrYI0 HEOOXOAUMYH0 HMHGbOPMALMIO, KACAKLIYKOCH CBOETO
300POBL;
3.2.10. Cobmopnate yxaszaHus (pekoMeHAalMH) coTpyrneka MII, MpegocTaBisIOMEro MEIHIHHCKYO
ycnyry;
3.2.11. Cobmonare TpeGoBaHMA 110 IOATOTOBKE K MCCISA0BAHUI. [1pH HEBBITIOTHEHHH PEKOMEH IOBAHHOMN
OArOTOBKU NALMEHTY MOKET OBITh OTKA3aHO B [IPOBEIeHHH HCCileI0OBAHHA, TAK KaK B 3TOM CITy4ae BeJTHKA
BEPOATHOCTL HEBO3MOKHOCTH IPOBEJCHHS MCCNENOBAHMA MM IIONYYCHHS HCKAKEHHOTO pe3yJibTara
HCCIISIOBAHMS;
3.2.12. 3axonuTh B KaOMHETHI M0 MPUIJIALIEHHIO MEIHLIHHCKOrO MEPCOHAA;
3.2.13. Cobmronate pexum paboter ML, mocemares MI] B COOTBETCTBHH ¢ YTBEPIKICHHBIM IpadhuKoM
paboTer ML
3.2.14. ConporoKAAFOLIHE JIWIA OKU/IAI0T B CIIEIHAIBHO OTBEICHHEIX 30HAX;
3.2.15. IlpucyrcTBHe Ha mpueMe WiIHM Bo BpeMsa wuccnenoBanuii (Y3U, 3HIOCKOMMA) TPETHHX JIHI]
(pomcTBEHHHMKOB, APY3€i) BO3MOAKHO TONBKO ¢ MMCHMEHHOTO COTVIACHS IAL[MeHTa U pazpelleH s Jedalero
Bpava/HarHocTa.

4. [TannenTy (MpeICTABHTENIO MANHEHTA) 3aNpelaeTcs:
4.1. T'pOMKO pasroBapHBaTh, LIYMETh;
4.2. Ockopbnats, yrpoxkats coTpyanukaM ML win npyrum [loceTuTensM, MpUMEHATE (DHU3HISCKYIO CHITY;
4.3. Haxonutecsd B kabWHeTax B BepxHell oxesxae, rpsa3Hoi o0ysH;
4.4, IIpoxoauTs B 31aHKe ¥ oMelleHus ML B cOCTOAHHM aIKOTONBHOTO HITH HAPKOTHYECKOT0 ONbAHEHH;
¢ arpeccUBHBIM IOBEIEHUEM, HMEIIIMM BHELIHMH BHI, HE OTBEYAIOLIMM CAHUTAPHO-TMIHMEHHYECKUM
TpeCOoBaHUAM;
4.5. Kypurs na teppuropun ML u pagom co Bxomom B ML
4.6. Iocemmars MI1 ¢ noMalmHHMH YKMBOTHBIMH;
4.7. Pasmewats Ha Tepputopun ML, Ha BxomHo# rpynme ML oOBSBICHUA W MEUYaTHYIO IPOIYKIIHIO,
IPOBOAWTD ONPOCEH!, cobupate cpeacTra Oez paspemenus anMuaucTpauun ML



4.8. Ilponocute B nomemenus MI[ orHecrpesbHOe, Tra3oBOE M XONONHOE OPYKHE, STOBUTHIE,
PanmMOaKTHBHBIE, XHMHYCCKHE W B3DHIBUATHIC BEIIECTBA, CIMPTHBIE HATMTKM W HHBIE TMPEIMETHl H
CPe/ICTRa, HAIMYME KOTOPBIX, MO0 MX MpUMeHeHHe (MCTIONB30BAHKE) MOKET MPEICTaBIATh YIPo3y s
6e30MacHOCTH OKPY/KAONIHX;

4.9. Haxonutecs B cimy:xebHpIX nomernenusix ML Ges paspeinenus corpyanukor ML

4.10. BeiHocuTs U3 momeinends ML ToKyMeHTBI, MOMy4eHHBIE [T O3HAKOMIICHHS, HHGBOPMALHIO CO
CTEHJIOB;

4.11. [Ipoussoaute (oTO - B BHACOCHEMKY 63 PeBAPHTENLHOTO Pa3pelleHHs aAMHUHHCTPALIMK;

4.12. Hoptuts umymectro MIT (o6opynosanue, mebens, HHTEpbep). TloceTuTens, MPUUMHUBIHIT yiIeps,
HECET MaTEPHAJIbHYIO OTBETCTBEHHOCTE,

4.13. Bemnonuasate B nomemenusx ML (yHKIHH TOProBEIX areHTOB U HAXOAMTECA B TToMermneHusax MIL] B
WHBIX KOMMEPYECKUX LIETsX.

5. Ilopagok paspemeHHs KOH(QIMKTHBLIX CHTYALHI

5.1. IlauueHT (3aKOHHBIH Npe/ICTaBUTENb) UMEET MPaBo oOpaTUTECS B aIMUHHCTpaLmo M1, e, 1o ero
MHEHHIO, ObITM HapylleHsl ero mpasa. OfpallleHHe MOXKET GBITh W3TOKEHO B YCTHOH dopMe, B BHIE
MHCBMEHHOTO  OOpAlleHUs, OTMPAaBIEHHOrO IIOYTOH, B T.4. ONEKTPOHHOW [OYTOM Ha ajpec:
info@gemohelp-gastro.ru

5.2. Pacemorpenue obpatienuii rpakaaH NPOBOIUTCS B yCTaHOBIEHHEBIE 3aKonoM Poccuiickoil Deneparun
CPOKH.

6.1. 3akTIOYHTEIbHbBIE MOI0KEHHS

6.1. Ilaruents! (MpefcTaBUTCIM MALMEHTOB) W HMHBIE MOCCTUTE/M, HApyIIMBIIME aHHble IlpaBuia
MIOBEICHHSI, HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C AeHCTBYIOMIMM 3aKOHONATENLCTBOM PoCCHHCKOMH
Denepanuu.

6.2. B ciyyasx rpyOeIx HapyIeH#it naiieHTaMu (IpeacTaBUTEIIMU NALMEHTOB) M MHBIMH TTOCETHTEIMH
HacTosMX [IpaBui, BEIpaKalOIIMXCS B: CO3MAHAN YTPO3BI JKM3HH U 3I0POBLIO COTPYAHMAKAM H IIAL[HEHTaM
MII, npebrlBaHky B COCTOSHHM ANKOTOMEHOTO, HAPKOTHYECKOTO WM TOKCHYECKOTO OMBSHEHHS, CO3aHMH
YIpo3Bl ¥ (WIIH) CO3HATENLHOM MopuM MMyInecTBa W obopynosanus MII; arpeccHMBHOM IOBeIEHHMH B
OTHOIIGHHH coTpyauukoB MII, nauwentor umu nocetutenedt MII, ucronb3oBaHMM HEHOPMATHBHOM
JNIEKCHKH, TPyOOM HapyllleHHH NPaBWI (3TMKM) NOBEJEHHS B OBIIECTBEHHBIX MECTaX COTPYAHHMKH MI]
BIIPaBE OTKa3aTh TAKOMY HAPYLUMTENIO B MOMYYECHHH MEJMUMHCKON YCITyTH, & TAKKE NPUMEHHTh MEpEI
BO3/IEHCTRHSL, MMPelyCMOTPEHHbIE IeHCTBYIOINM 33KOHOAATETBCTBOM, B TOM YHCIIE, BHI3BATH COTPYTHHKOB
MOTHLIHHL

6.3. Ilpu pasmeinennu HacToAmux IIpaBmn Ha MHGOPMALMOHHEIX CTEHAAX NALMEHTH (MPSACTABHTENN
NALHEHTOB) X HHBIE noceTuTend MI cUMTaIOTCs 03HAKOMITEHHBIMH ¢ HACTOATIMMH TIpaBHaMu.

6.4. Hactosuwe TIpaBria NeHCTBYIOT 10 HX OTMEHEI HIIH BCTYIUIEHHS B CHITY HOBBIX IIpaBuiL.

6.5. Bompocel, He yperyqMpOBaHHBIE B HACTOAIMX TIPABWIAX, Pa3pellaiOTcd B COOTBETCTBHH C
JEUCTBYFOLIMM 33KOHOZATENbCTBOM PO,





